Removing Role from an entire Dealership

When a role needs to be removed from a dealership it needs to be removed from the AutoRoles section of the dealership AND each individual user.

1. AutoRoles – remove (uncheck) the role from the AutoRoles section (note to do this in each instance of the dealership. Idnc, idncservice etc..)
a. This stops any new user who logs in from being assigned the role.
b. But it does not remove the role from users that already had it assigned.
2. For the users: 
a. If there are only a few users in the dealership, then go into each user’s profile and manually remove the role in question.
b. For more that a few users: go to the Dealership Role Removal Report: https://start.sharpamericas.com/Default.aspx?tabid=205
c. Choose role and enter dealerNumber
d. This will generate a script that can be run on db to remove the role from all users in dealership.
e. Fwd results to MsgTech to be run.
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When you remove a role from a dealership it does not remove the role from individual users under that dealership.

Run the report below to find any users in a dealership with a certian role.
Choose Role Name :

AP v
Enter Dealer Number :
183434

Run
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Run the report below to find any users in a dealership with a certian role.

<Back

‘CompanyName DealerNumber|UserID|Username FirstName|LastName IsApproved|RoleName|RolelD|script

\/ADVANCED OFFICE DELETE FROM Sharpsta
183436 3737 lyan \Yan Wang True \AIP 5200

EQUIPMENT,INC. - SVC WHERE UserlD = 3737 a

\/ADVANCED OFFICE . . . DELETE FROM Sharpsta
183436 12353 (diane Diane Novinger True \AIP 5200

EQUIPMENT,INC. - SVC WHERE UserID = 12353

\/ADVANCED OFFICE - . DELETE FROM Sharpsta
183436 21342 phillip.uos@mwt.net |Phil Kerby True AIP 5200

EQUIPMENT,INC. - SVC WHERE UserID = 21342

\/ADVANCED OFFICE . . DELETE FROM Sharpsta
183436 22141 |dianeshaw Diane Shaw True AIP 5200

EQUIPMENT,INC. - SVC WHERE UserID = 22141

\/ADVANCED OFFICE . . DELETE FROM Sharpsta
183436 22142 |scottnovinger Scott Novinger True \AIP 5200

EQUIPMENT,INC. - SVC WHERE UserID = 22142

\/ADVANCED OFFICE andy@sharp- DELETE FROM Sharpsta
183436 47348 neal rutledge [True AIP 5200

EQUIPMENT,INC. - SVC aoe.com WHERE UserID = 47348

\/ADVANCED OFFICE micas@sharp- . . DELETE FROM Sharpsta
183436 48229 Micas Micas True \AIP 5200

EQUIPMENT,INC. - SVC aoe.com WHERE UserID = 48229

\/ADVANCED OFFICE . DELETE FROM Sharpsta
183436 2496  |cscott C.Scott  |Novinger [True \AIP 5200

EQUIPMENT,INC. WHERE UserlD = 2496 a

\/ADVANCED OFFICE DELETE FROM Sharpsta
183436 3137 [Trogdond Doug Trogdon [True AIP 5200

EQUIPMENT,INC. WHERE UserlID = 3137 a

\/ADVANCED OFFICE . DELETE FROM Sharpsta
183436 25749 jcoleman@offix.com John Coleman [True AIP 5200

EQUIPMENT,INC. WHERE UserID = 25749

\/ADVANCED OFFICE L N N DELETE FROM Sharpsta
183436 33870 |david.dingeman David Dingeman|False AIP 5200

EQUIPMENT,INC. WHERE UserID = 33870

Exportto Excel  ffmmm—




